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Roll No. [[L-CITC[L7=Q""J Totol No. of Pogos : 02 SECTION-B 

Totnl No. of Questions : 09 

limo : 3 Hrs. 

BHMCT (Som.-6) 

INTERNATIONAL CUISINE-AN EXPLORATION 
Subjoct Codo : BHMCT 601-18 

M.Codo : 79337 
Dato of Exnmlnatlon : 20-05-2023 

Mnx. Mnrks : 60 

INSTRUCTIONS TO CANDIDATES : 
1. SECTION-A Is COMPULSORY consisting of TEN quostlons cnrrylng TWO mark each. 

2. Lisi lhe specia lly equipment used in Chinese cuisine . 

J. Explain in briefaboul Organo lcplic and Se nsory Evaluat ion. 

4. What urc 1hc various chemica l used by che fs in case of mo lecu lar gastronomy? 

5. Whnt is !he job descript ion of an Execut ive chc fl 

Write a short nole on Yield m.inagemenl. 

2. SECTION-B contains FIVE questions carrying FIVE marks oach nnd s1udents has to attempt SECTION-C 

nny FOUR qu11llon1. 
3. SECTION-C contains THREE quosllons carrying TEN marks oach and atudonts has to 

attompt any TWO quostlons. Mexican Cuisine is closer to Indian Cuisine. support your answer with examples. 

\\'rite short notes on : 

a) Production Control 

b) Yie ld M:11mgcmcnt 

c) Budgeting 

d) Sous-Vidc 

e) Emulsificmion 

I) Convection 

g) Luvush 

h) Tirnmisu 

i) Dim Sum 

j) Shepherd's Pie 

1 I 1.1 · 1 3:; 7 

SECTION-A 

I' l:'t,1 

8. Wrile down a short nole on history and deve lopment of Molecular Gastronomy. 

Expla in how technology has helped in improving food presentation'/ What is the 

importance o f Contemporary plates in modem Kitchens' 

NOTE : Disclosure of Identity by writing l\lobile No. or Marking of passing request on any 

po per of Answer Sheer will lead 10 UMC ogoinst 1he Sludenl. 

J I i\1 ·"' , 17 
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Roll No. I \ \ \ \ \ \ I I Total No. of Pages : 02 

Total No. of Questions : 09 

Time: 3 Hrs. 

BHMCT (Sem.-6) 
PRINCIPLES OF MANAGEMENT 

Subject Code: BHMCT-609-18 
M.Code : 79345 

Date of Examination : 16-05-2023 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 60 

1. SECTION-A Is COMPULSORY consisting of TEN questions carrying TWO marks 
each. 

2. SECTION-B contains FIVE questions carrying FIVE marks each and students 
has to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying TEN marks each and students 
has to attempt any TWO questions. 

SECTION-A 
I. Write short notes on : 

a) Managerial skills 

b) Unity of command 

c) POSDCORB 

d) Scalar chain 

c) MBO 

f) Johari window 

g) Group cohesiveness 

h) Coordination 

i) Free Rein Style oflcadcrship 

j) Stages of team building. 

1 \ M- 79345 (SS)-142 

SECTION-B 

2. Trace the evolution of management thought. 

3. Discurs the process & types of control 

4. Discuss the planning process in detail 

5. What is the relationship between authority & responsibility? Discuss. 

6. Discuss the stages of group development. 

SECTION-C 

7. What are the barriers to effective communication? Discuss. 

8. Write a detailed note on transactional analysis. 

9. What are the features of management? Discuss the role of a manager. 

NOTE: Disclosure of Identity by writing Mobile No. or Marking or passing request oa any 
paper of Answer Sheet will lead to UMC against the StudenL 

2 I M- 79:-14S tSS)-142 



Roll No . 
Total No. of Pag es : 02 Total No . of Questions : 09 

T ime : 3 Hrs . 

BHMCT (Som.- 6 ) 
FRONT OFFICE MANAGEMENT 

Subject Code : BHMCT-605-18 
M.Code : 79341 

Date of Exam ination : 25-05-23 

INSTRUCTIONS TO CANDIDATES : 

M,ax . Marks : 60 

1. SECTION -A la COMPULSORY consisting of TEN quHtlona carrying TWO marks each . 
2. SECTION-8 contains FIVE queatlons carrying FIVE marks eac.h and students have to attempt any FOUR que1Uon1. 
3 . SECTION-C conlaln1 THREE quHllons carrying TEN marks each and 1Iud■ nl1 have to attempt any TWO que1Uon1 . 

SECTION-A 

I. Write brie fly : 

11) Budget Planning 

b) Budgetary Control 

c) Condomin ium 

d) SOP 

c) Ruic of t!ic Thumb 

t) Forecasting 

g) Regional Air C4rricr 

h) Tariff 

i) Occupancy Report 

j) House Count . 

1 I ~\ - -, ~ll 

SECTION-8 

\\ ha1 3rc lhc srcps m,ul,-.:d on nuking 1he budgl"I of Front Offi<."c ,kport111cn1'1 

Enhsl :i fe" ud , unrni;cs und d15'1J , ontagcs of 8uJgeting. 

-1 . D,s,:uss lhc dt!liculllc5 fnccJ m 111.1rkctmg 1imcsharc busine-ss. 

5. Eicpbin Hubb..·ut Formula. 

ll. Wh.11 is 1-huymal Pncmg'? 

SECTION-C 

7. Explain in detai l how rhc fon-casting of Room Revenue is done? 

8. Thoroughly exp In in rhc conccpl of Timeshnrc and V3cnlion Ownership . 

9. Describe in detail abo ut the v-Jri<ius Sa fet y regulations 10 be fo llow,·d in Flight 
Operat ions. 

NOTE : Dlsdosu re of Identity by writ;ng Mob lie No. or Making of passing request on any 
pace of Answer Sheet will lead 10 UMC against the Student. 

" .,· 11cri 
21 '. ··,;-1 



Roll No. I I I I I I I I IJJTI Total No. of Pages : 02 
Total No. of Questions : 09 

BHMCT (Sem.-6) 
ACCOMMODATION MANAGEMENT 

Subject Code : BHMCT-607-18 
M.Code : 79343 

Date of Examination : 05-01-2023 
Time: 3 Hrs. 

INSTRUCTIONS TO CANDIDATES : 

M;ax. Marks : 60 

1. SECTION-A la COMPULSORY consisting of TEN questions car111lng TWO marks 
each. 

2. SECTION-B contain• FIVE quHtlon• cartylng FIVE marks each and student• 
have to attempt any FOUR quHtlona. 

3. SECTION-C contains THREE questions carrying TEN marks each and student• 
have to attempt any TWO questions. · 

SECTION-A 

I. Write brieny : 

a) Valance lighting 

b) Safety lighting 

c) Whnt is 'Hue'? 

d) Define Ecotcl. 

c) Define Interior decoration. 

I) What i.q snng list? 

g) Arca inventory list 

h) Whut is Tuft . 

i) Composting 

j) Zero hose budget. 

11 M .' 'l ' U (~l) l '., ll7 

SECTION-B 

2. How manpower for a new property is organized? 

3. What are elements of design? 

4. How are carpets cleaned and maintained? 

5. Discuss the role of colours in interior decoration. 

6. Explain the 3 R's of waste management. 

SECTION-C 

7. Classify accessories. Write a note on their placement and selection. 

8. Discuss the various types of window treatments. 

9. Write an essay on housekeeping role in a green property. 

NOTE: Disclosure ofldentlty by writing Mobile No. or Making of passing request on 
page of Answer Sheet will lead to UMC against the Student. 

Z I t,. \./ 'H 13 



Roll No. I I I I I I I I I Total No. of Pages : 02 
Total No. of Questions : 09 

Tim·e :· 3 Hrs. 

BHMCT (Sem.-6) 
PRINCIPLES OF MANAGEMENT 

Subject Code : BHMCT-609-18 
M.Code : 79345 

Date of Examination: 06-01-2023 

iNSTRUCTIONS TO CANDIDATES : . 

Max. Marks : 60 

1. SEGTION-A la COMPULSORY consisting of TEN questions carrying TWO marks 
each. 

2, SECTION-B contains FIVE quaatlons carrying FIVE marks ~•ch and atudents 
has to altompt any FOUR quHtlons. · 

3. SECTION-C contains THREE quaatlons carrying TEN marks oach and students 
has io attempt any TWO quaatlons. 

SECTION-A 

I. Write short notes on : 

a) Discuss the nature of management. 

b) Write a note on decisional role ofn mannger. 

c) Define team building. 

d) What is meant by leadership? 

e) What _is acceptance theory of authority? 

, f) ~ Define scalaPprinciplc. 

g) Discuss the scope of the manngcmcnt. 

h) Define principle ofu~ty of command. 

i) Define transactional nnnlysis. 

j) Describe the features of responsibility. 

11 M· nl.H5 (SS)-1558 

SECTION-B 

2. Discuss the features which affect the span of control. 

3. Write a note on Johari Window. 

4. Discuss the nature and scope management. 

5. Write a note on : 

n) MarusgcJl)Cnt by objectives 

b) Ccntnilization 

6. Discuss the v-.irious steps required in controliing process. 

SECTION-C 

7. Discuss various levels ofmanageme_nt practised in on industrial orgunisation. 

8. Explain the various types and techniques of co-ordinntion. 

9. Discuss various types of delegation of authority. What arc the pre-requisites for 
delegation? 

NOTE : Dlsdosure of Identity by writing Mobile No. or Mar~c of passing request on any 
paper of Answer Sheet will lead .to UMC against the Student. 

2 ( rv,. 793•1~ 
(55)-1 558 



Roll No. I I I I I r I I I I I l I Total No. of Pngos : 02 
Total No. of Qu01tlon1 : 09 

Tlmo: 3 Hra. 

BHMCT (Som.- 6) 
FRONT OFFICE MANAGEMENT 

Subject Code : BHMCT-605-18 
M.Codo : 79341 

Dato of Examination : 04-01-2023 

INSTRUCTIONS TO CANDIDATES : 

Max. Marka : 80 

1. BECTION-A 11 COMPULSORY con1l11lng of TEN quHllon1 carrying TWO mark■ 
oaah. . , 

2. SE!CTION•B 11ont1ln1 FIVE quHllon1 c■rrylng FIVE marks Heh and alud1nl1 
ha• to attempt any FOUR quHtlon1. 

3, Sl!CTION•C contain• THREE! quHtlon■ carrying TEN m■rk1 nch and 11udonl1 
hn to atlompl any TWO q1111llon1. 

SECTION-A 

J. Wrtla brlcOy: 

11) LCC 

b) AirTnllis 

c) Refining Budget 

d) lnlcrvnl1 lnlcmntional 

c) Cost bnacd pricing 

I) Zero Jludgel' 

g) TMilT Cnrtl 

h) Condominium 

i) Vncution Owncnhip 

j) List 5 Front Office cc1uipmcnts. 

1 \ M -'19 '.1•11 (S /. }· 1'161 

S~~CTION-11 

2. Write down limltnt ion., of budgeting. 

3. OilTcrcnt ~'i lc between Short llnul nnd l~>ng Mnul Air ScrviccH. 

ti . Whnt nrc the difTcnmces bclwL-en Limcshurc holds onJ G~ncml hotels concopt'l 

5. Whnt nrc the key fuctor.i nfTcoting the room tnri,fl'I 

6. Write down the note upoo chnllcnll~ fnced in equipment munngemenl. 

SECl'ION-C 

7. Whal i• Tl~hnrc'I Whnt nro the vnrious lypcK ofTlmcstwc'/ 

8. Di:scuss vnrious Sllfcly rcgulntions required by crew members for flight snfoty. 

9. Define Budget. Whal-nrc the vnrious types of budget'/ Exph1in. 

NOTE: Disclosure of Jdcnllly by writing Mobile No: or Making ufpasslng rrqucSt on any 
page of Anffl'er Sheel will lead lo UMC agaln1I lhc Student. 

2 ( M-7~3,11 



Roll No. I I I I I I i I I Total No. of Pages : 02 
Total No. of Questions : 09 

BHMCT (Sem.-6) 
INTERNATIONAL CUISINE-AN EXPLORATION 

Subject Code: BHMCT 601-18 
M.Code : 79337 

Date of Examination : 02-01-2023 

Time: 3 Hrs. Max. Marks : 60 

INSTRUCTIONS TO CANDIDATES : 
1. SECTIOfil-A la CO.MPULSORY conalatlng of TEN quHtlon1 c,rrylng TWO mark 

each. 
2. SECTION-a contain• FIVE quHtlona carrying FIVE mark, each and atudent• 

h•• to attempt any FOUR quHtlona. 
3. SECT.-ON-C contain• THREE quHtlona carrying TEN m■rka each and atudenta 

hH to attempt any TWO quHtlon1. 

SECI10N-A 

L Write short notes on : 

a) Convection 

b) French cuisine 

c) Cures 

d) Peking duck 

e) Salsa 

t) Focaccia 

g) Yield 

h) MSG 

i) Proprietary sauce 

j) Freezing. 

1 I M -7'l317 1S5)-1328 

SECTION-B 

2. Name various kinds of equipment used in food presentation. 

3. What do you understand by food trials? 

4. Describe in detail the job description of sous chef. 

5. Name the various regions ofltaly with regard to cuisine. 

6. Why is it important to evaluate a recipe? 

SECTION-C 

7. What are the emerging trends in rood presentation? Write in brief. 

8. Write down the salient features of Great Britain cuisine and what are the factors that 
influence the cuisine of Great Britain? Write down the recipe of fish and chips. 

9. Write in detail about the organolcptic and sensory evaluation of a dish. 

NOTE : Disclosure of Identity by writing Mobile No. or Marld~g of passing request on any 
paper of Answer Sheet will lead to VMC against the Student. 

21 M-79337 
(55 )-1318 
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Roll No. I I I I I I I I I I I I ] Total No. of Pages : 02 

Total No. of Questions : 09 

Time : 3 Hrs. 

BHMCT (Sem.-6, 7) 

FRONT OFFICE OPERATIONS-VI 
Subject Code : BH-405 

M.Code : 14576 

Date of Examination : 12-08-22 

INSTRUCTION TO CANDIDATES : 

Max. Marks : 30 

1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark 

each. 
2. SECTION-B contains FIVE questions carrying 21/ 2 (Two and Half) marks each 

and students have to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying FIVE marks each and students 

have to attempt any TWO questions. 

SECTION-A 

1. Write short notes on : 

a) Message Slip 

b) Paid Out Voucher 

c) Tariff 

d) Discrepancy Report 

e) Reservation Form 

f) Cash Sheet 

g) Lobby Control Sheet 

h) Front Office Cashier Report 

i) Night Room Report 

j) Role of Guest History 

11 M-14576 (S5)-2455 



SECTION-B 

2. Describe various methods of payments in selling Techniques. 

3. Draw a neat format of Telephone Call Voucher. 

4. How is Cashiers report important to figure out Allowances? 

5. What are the various food plans which can be offered to the guest? 

6. Write a short note on the audit procedure credits. 

SECTION-C 

7. List and explain various types of rooms available in a Hotel. 

8. Explain the procedure to handle lost and found in the hotel. Draw a neat format of Lost 
and Found. 

9. Draw a neat format of Reservation Form and explain its importance while making group 
reservations. 

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 

2 I M-14576 (S5)-2455 



Roll No. [ I I I I 1]77 I I I] Total No. of Pages : 02 

Total No. of Questions : 09 

BHMCT (Sem.-6, 7) 

FOOD & BEVERAGE PRODUCTION-VI 
Subject Code : BH-403 

M.Code : 14575 

Date of Examination : 02-08-22 

Time : 3 Hrs. Max. Marks : 30 

INSTRUCTIONS TO CANDIDATES : 

1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark 

each. 
2. SECTION-B contains FIVE questions carrying 21/ 2 (Two and Half) marks each 

and students has to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying FIVE marks each and students 

have to attempt any TWO questions. 

SECTION-A 

1. Write short notes on : 

a. Club sandwich 

b. Caviar 

c. Cottage cheese 

d. Origin e>fparmesan 

e. Origin of Edan 

f. Accompaniment of French onion soup 

g. Ribbon sandwich 

h. Forecasting 

1. Yield 

J. Portion 

11 M-14575 (S5)-1778 



3. 

4. 

s. 

6. 

SECTION-8 

Whnt is food cost i '? 1-1 . • · ng .ow ts food cost cnlcu lated? 

What do you undcrstund by service charges? 

Druw u nent and lubellcd meat tag. 

Write n note on Roquefort. 

Why yield testing is important in cost control? 

SECTION-C 

7. How sandwich is originated? What are the different parts of sandwich? Describe in detail. 

8. \Vhy food production cost control is essential in maximization of profit of hotel 
organizations? 

9. What is portion control? Why it is necessary for portioning any food and how the 
standard portion cost is calculated? 

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 

21 M-1'1575 
(55)-1778 



Roll No. O=o=[LlJJiJ_JJ Total No. of Pages : 02 
Total No. of Questions : 09 

Time: 3 Hrs. 

B.Sc.(HMCT) (Sem.-6) 
HOTEL ACCOUNTANCY 
Subject Code : BSHM-607 

M.Code : 76239 
Date of Examination: 15-07-22 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 60 

1. SECTION-A Is COMPULSORY consisting of TEN questions carrying TWO marks each. 
2. SECTION-B contains FIVE questions carrying FIVE marks each and students have to attempt any FOUR questions. 
3. SECTION-C contains THREE questions carrying TEN marks each and students have to attempt any TWO questions. 

l. 

2. 

SECTION-A 

Write briefly : 

a) Balance sheet 

b) Prepaid expenses 

c) Internal control 

d) Fixed assets 

e) Uniform system of accounting 

t) Bad debts 

g) Tangible assets 

h) Department accounting 

i) Write any two merits of cost allocation 

j) Give four examples oflntangib\e assets 

SECTION-B 

Explain the objectives of preparing Trial Balance. 

3. What do you mean by Auditing? ls internal audit is better than external audit.ltYes/No then explain? 

11 r,1-76 239 
(S2) -1366 

6. 

4. What arc the various methods to review the internal control system? 

5. From the following balances prepare Trading account for the year ended 31 stMarch 2016. 

Particulars 
Opening stock 
Purchases 
Coal water and fuel 
Sales 
Wages 
Factory expenses 
Closing stock 

Amount 
20,000 
60,000 

3,000 
1,90,000 

500 
4,000 

80,000 

The following balances as at 31st December 2019 have been extracted from the books of 
sukhvills and company which has two departments. Prepare Trading Account of 
department A andB. 

Particulars 
Opening stock 
Purchases 
Sales 
Factory lighting 
Wages and Salaries 

Deptt.A(rs) 
40,000 

3,30,000 
6,44,000 
2,50,000 

4,000 

SECTION-C 

DepttB(rs) 
80,000 
90,000 

4,52,000 
1,20,000 

5,000 

7. What is Internal check? Explain difference between Internal audit and External audit. 

8. Write a short note on: 

9. 

a) Depreciation b) Capital reserve c) Gross profit d) Net loss e) Fixed liabilities 

From the following information find out the gross profit earned by restaurant: 

Particulars 
Opening stock 
Purchases 
Cost of staff meals 
Closing stock 
Sales 
Transfer to bar 
Guest food complimentary 

Amount (Rs.) 
8,500 

70,000 
900 

6,000 
90,000 

50 
1,000 

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 

21 M-76239 (52/-1366 



Rott No . 
Total No. of P•;-e• · 02 l otal No. of Questions : Ot 

B.S e . (HMCl) (Sem.- 1) 
FOOD ANO BEVERAGE MANAGEMENT Sub}ect Code · l!ISHM ,IOI 

• . Code : 112•0 
0.111 of Eliatnlnadon . 11.07-22 T1me : 3 Hrs . 

Mu. Mulls : 80 
INSTRUCTIONS TO CANDIOArtS 

I. 

q 

51:C 'TION •.A I• COMP UI.SOltY co i, • 1111"0 ol TfN quHt lo" • c a rry l n9 TWO ffl a l h •aol\ 
S l!C nON-8 CQtHa ln t FIV( qu•111on 1 e e rryrno FIVE ffl a rl1 eac l\ a n d lllldent, l\ ■v,o t e •ll•mp t •"r FOUlt qu1 1 1lo n1 SfCTION -C conta ltt l lH!U! t q wu tloi, 1 c ar,y l"O lfN ,..a,il.1 •act1 ■ 1'd 1twde"t• "•"• 10 •tt•"'ll ' . .. ,. TWO ,.,., 110,., 

~t:C-TION~ 

\\ ~brw~ · 

.i\ l'."\)(_-..:o.l 11:'1 ,•~--ulati.'ll 

t-1 \I.L-ttt R~ 

,., l'o.~ ,,f \ l'"1"'.U. 

,II r'{\Uf'~1'l:S ~~ {'.'Cl1'.'ll ,'\~lml m N I 

,• \ Pl,\$,- l . ,sh 1..· .. 'I\C'\,1 

t) llu.ti,.'\'bl"\ ,.,_'tlltr\'1 

~ $CM"1.k"" R(\,-~ 

b) S~C.~.in.i(l'<:>tl~ 

1\ \\ l'Jt\Sl\\\0-t'l'I<~ ~(',,n.-,:-1" : 
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SEC'TION-C 
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Roll No. Total No. of Pages : 02 
Total No. of Questions : 09 

Time: 3 Hrs. 

B.Sc.(HMCT)(Sem.-6) 
FOOD PRODUCTION-V 
Subject Code : BSHM-601 

M.Code : 76233 
Date of Examination: 01-07-22 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 60 

1. SECTION-A Is COMPULSORY consisting of TEN questions carrying TWO marks 
each. 

2. SECTION-B contains FIVE questions carrying FIVE marks each and students 
have to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying TEN marks each and students 
have to attempt any TWO questions. 

SECTION-A 

1) Deline/explain the following In two-three Jines each: 

n) Bratwurst 

b) Paella 

c) Ravioli 

d) Yield 

e) Baklava 

t) Creme Anglaise 

g) Binding Agents 

h) Tortilla 

i) Maryland 

j) Abats 

11 t. 1-76:23 3 
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SECTION-B 

2) Define Meringues. Explaindiffcrent types of Meringues. 

3) Classify Herbs. 

4) What are Bread improvers & what is their role? 

5) Write down ideal use of herbs in cooking. 

6) Differentiate between White chocolate & Dark chocolate. 

7) Differentiate between (Any Two): 

(a) Fondant icing & Marzipan. 

SECTION-C 

(b) Still frozen dessert & churn frozen dessert. 

(c) Natural bread improver & chemical bread improver. 

8) Explain in detail about the different types of chocolate. 

9) 'Mexican Cuisine is closer to /11dia11 Cuisine in ma11y ways' . Discuss. 

C-: 

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 
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Total No. of Pages : 02 
Total No. of Questions : 09 

Time: 3 Hrs. 

B.Sc.(HMCT) (Sem.-6) 
FOOD & BEVERAGE SERVICE-V 

Subject Code : BSHM-602 
M.Code : 76234 

Date of Examination: 04-07-22 

INSTRUCTIONS TO CANDIDATES: 

Max. Marks : 60 

1. SECTION-A Is COMPULSORY canslsllng cf TEN questions carrying TWO marks 
each. . 

2. SECTION-B c.or.e.u-~·~9ffal'lg carrying FIVE marks each and students 
have to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying TEN marks each and students 
have to attempt any TWO questions. 

1) Defuie the following : 

a) Define toasting.. 

SECTION-A 

b) What do you mean by conventions? 

c) Wb:n is sil down buffd? 

d) What is fusion prospectus? 

e) What is lectern? 

f) Write do'lll-'11 full form of OHP. 

g} V.,llat is podium? 

h) What is informal banquet? 

i) What do you mean by point system? 

j) What is the space requirement for Restaurant? 

11 1,H uB~ 

(S2) -Bi 

SECTJON-B 

2. What are the objectives of good layout? 

3. Whal is the history of banquets? 

4. What are the fuctors to plan buffet? 

5. Write short notes on SOP'? 

6. What is the importance ofbriefmg? 

SECTION-C 

7. Explain factors to be considered while planning F&B Service outlet. 

8. Write job description of banquet manager. 

9. What are the duties and responsibilities of restaurant manager? 

NOTE : Disclosure of Identity by writing Mobile No. or Maldng of passing request on 
page of Answer Sheet will _lead to UMC against the Student. 
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Ro\\ No. ~llD I \ \ \ \ \ I I Total No. of Pages : 02 1'ota\ No. of Questions : 09 

Time: 3 Hrs. 

B.Sc. (HMCT) (Sem.-6) 
FRONT OFFICE-V 

Sub}ect Code :BSHM-603 
M.Code :76235 

Date of Examination : 06-07-22 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 60 

1. SECTION-A Is COMPULSORY consisting of TEN que■tlons carrying TWO marks each. 
2. SECTION-B contains FIVE que■tlons carrying FIVE marks e■ ch and students have to attempt any FOUR que■tlons. 
3. SECTION•C contains THREE que■tlons carrying TEN marks each and students have to attempt any TWO que■tlons . 

SECTION-A 

l. Explain the following terms In brief (one or two lines each) : 

(a) Yield Statistic 

(b) Intervals international 

(c) Flexi week 

(d) FIT 

(e) Discount 

,tf) .~()8 

(g) Rate Spread 

(h) Differential pricing 

(i) Fixed Week time share 

U) Hurdle rate 

11 M-76235 

SECTION-8 

2. Write a short note on the functioning of yield management team and its members. 

3. Hotel Rajeshwari Inn has 500 rooms for which Rack rate is Rs.8000/ per room. On 22nd 
January, 2020; 360 rooms are occupied at an ARR ofRs.5600/. Calculate the yield%. 

4. Define Timeshare. Briefly explain about the different types of time share. 

5. Write a note on revenue management tactics to be used during low demand period. 

6. Give formula for computation of the following in the process of yield measurement 

(a) Room rate achievement factor 

(b) Identical yield 

( c) Potential average rate 

( d) Equivalent occupancy 

(e) Occupancy percentage 

SECTION-C 

7. Discuss the revenue management tactics of discount allocation, capacity management and duration control 

8. Elaborate on the role of government and industry in improving time share concept in India. 

~. · ·Wrtte ll' comparative-note 'CJIT adVIII\Urges 1111a-tnsact.antages-or time share1rusiness. 

c- 6 

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any page of Answer Sheet will lead to IJMC against the Student 



,n No. ; I I I I I \ I I I I I I Total No. of Pages : 02 
1ta\ No. of Questions : 09 

Time: 3 Hrs. 

B.Sc.(HMCT) (Sem.-6) 
ACCOMODATION OPERATION-3 

Subject Code : BSHM-604 
M.Code : 76236 

Date of Examination: 08-07-22 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 60 

1. SECTION-A ls COMPULSORY consisting of TEN questions carrying TWO marks 
each. 

2. SECTION-B contains FIVE questions carrying FIVE marks each and students 
have to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying TEN marks each and students 
have to attempt any TWO questions. 

SECTION-A 

1. Write briefly : 

a) What is single window? 

b) Define redecoration. 

c) Define colour harmony. 

d) Define Venetian blinds. 

e) What is pattern in the elements of design? 

f) What is filament light? 

g) What is PVC flooring? 

h) What is wrap yam? 

i) What is floor covering? 

j) What is refurbishing? 

1 ( M 7u236 
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SECTION-B 

2. What are the seven elements of design, explain them briefly. 

3. Explain different windows treatment. 

4. What is the role of accessories in interior decoration? 

5. Briefly describe the different types of carpets. 

6. Explain lights and lighting fixtures. 

SECTION-C 

7. With a colour wheel, explain colour schemes and role of colour in interior designing. 

8. Draw the layout of standard twin room with dimensions and amenities positions. 

9. Elaborate the countdown responsibilities of Executive Housekeeper in a pre-opening 
hotel. 

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 

Z( M -76 235 (52} 77.; 



·ota\ No. of Questions: 09 
Total No. of Pages : 02 

Time: 3 Hrs. 

B.Sc. (HMCT) (Sem.-6) 
HUMAN RESOURCE MANAGEMENT 

Subject Code : BSHM-605 
M.Code : 76237 

Date of Examination: 11-07-22 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 60 

'\. SECTION-A Is COMPULSORY consisting of TEN questions carrying TWO marks each. 
2. SECTION-B contains FIVE questions carrying FIVE marks each and students have to attempt any FOUR questions. 
3. SECTION-C contains THREE questions carrying TEN marks each and students have to attempt any TWO questions. 

SECTION-A 

1) Define/describe shortly, the following terms : 

a) Sources of recruitment 

b) Job rotation 

c) Job description 

d) Employee remuneration 

e) Performance appraisal 

f) Employment tests 

g) Off the job training 
::::::: :: 

h) Induction 

i) Lecture method of training. 

j) Human resource 

11 M-76237 
(52)-935 

SECTION-8 

2. What arc the qualities ofa good personnel manager? 

3. List a few objectives of Human Resource Management. 

4. What are the advantages of Internal sources of Recruitment? 

5. Write a short note on importance of Training. 

6. Discuss the categories of Performance Appraisal methods. 

SECTION-C 

7. What is the need of Job Evaluation? Explain various methods of job evaluation with suitable examples. 

8. Write an essay on factors influencing Employee Remuneration. 

9. Explain the steps and process ofSelectioIL 

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any page of Answer Sheet will lead to UMC against the Student. 

2 ( M-/6 23 7 (Sl )-9)5 



{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

